
Which of payment methods do you use most frequently?

How do you typically conduct person 
to person transactions?**

Which characteristics do you think apply to 
the payment method?

How do you think Instant Payments will 
change your personal payment behavior?

Have you experienced issues, fears or troubles 
using digital payment methods?

If yes, what kind of issues have you experienced?

Payment behavior across Europe – 
Cash and digital payment methods in a country comparison

Which behavioral changes could you imagine 
in the next two years?

The data is based on an online survey of 10,222 people in Austria (1,025), Switzerland (1,026), Germany (2,019), Denmark (1,037), Finland (1,026), France (1,028), Ireland (1,028), the 
Netherlands (1,027), and Sweden (1,006) conducted between 19.11. and 01.12.2024. The results are weighted and are representative of the respective population aged 18 and over.
Partially there’s an excerpt of possible answers shown, on some questions multiple answers were possible, the values were rounded to full percentage points.

* No data of 2023 available for Denmark and Sweden
** The country-specific surveys contained options for local digital payment providers
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Cash Credit transfer Paypal Local digital payment method

Could you imagine within the next 10 years a move away 
from cash in your country?*

Contactless card payments Cash Non-contacless card payments
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I will use Instant Payments 
(regulary/occasionally)

I will not change my payment behavior, 
rarely or never use Instant Payments

I do not know
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Yes (often/occasionally) No I have not used any digital payment methods

Technical
issues

Data protection/
privacy concerns

Can be easily misused 
for criminal transactions
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Using mobile payment 
services more frequently

Paying more 
frequently by card

Paying in cash 
more frequently

Using cryptocurrencies for 
payments more frequently
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Country average by age group

Country overview


