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Great speaker line up:

 Jarl Kure 
Project Leader, SII Guidelines 
EIOPA

 Mark Laidlaw 
Group Chief Actuary 
LV=

  Isabella Mammerler 
Market & Regulatory Management 
UNIQA

 Bart Frijns 
CRO Holdings 
AEGON

 Dave Finnis 
Principal 
IAIS

 Lars Baumgartner 
Policy and Governance Specialist 
ZURICH INSURANCE

 Andre De Vries 
Director, Global Financial 
Solutions 
RGA

 Dr Eva Schläpfer de Montmollin 
Senior Risk Consultant 
SCOR

 Chris Chappell 
CRO 
THE PENSION CORPORATION

 David Simmons 
Managing Director, Analytics 
WILLIS RE

 William Diffey 
Vice President, Finance Actuary 
GENWORTH FINANCIAL

 Gregor Pozniak 
Secretary General 
AMICE

12 Great specialist speakers will cover all the 
leading Solvency II and Risk Management 
issues in this concise one day conference: 

Latest international risk regulation:

• EIOPA’s advice on preparation guidelines

•  Political update on the implementation 
timetable

•  IAIS guidance on Comframe and new 
regulation for insurers

Risk management case studies:

•  Improve stress testing for Solvency II and risk 
management

•  Identify challenges and advanced uses of the 
internal model

• The use test – embedding and practical use

• Effectively utilising the ORSA 

• Risk culture – managing risk beyond Solvency II

• Pricing and product design under Solvency II

Plus the practical one day workshop:

Developing, Implementing and 
Utilising the ORSA

10 December 2013 • Zurich

Scan with 
smartphone  
QR Reader App:

Book by 18 October 2013 
and save up to €900

The Infoline 6th Annual European Summit

An Informa Company 

Developed by

Insurance Risk Management 
& Solvency II

“A great event providing a huge amount  
of useful information”

 ASSURANT SOLUTIONS

11 December 2013 • Zurich

Understand the regulations and improve your risk management



 Isabella Mammerler
 Market & Regulatory Management
 UNIQA

 Lars Baumgartner
 Policy and Governance Specialist
 ZURICH INSURANCE
 
11.40 Solvency II and Effective Risk Management
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  This presentation will look at effective risk management under Solvency 
II and how techniques such as the ORSA can be used as opportunities 
for change and growth.It will look at the key focus of the new 
regulation for insurance companies. It is essential that firms are able to 
implement and embed the new Solvency II regulations – but also that 
they can use them in a practical business sense.

 •  How to integrate and embed the new regulations, what does SII 
mean for risk management now

 •  The key focuses for insurance companies within the new regulation 
and the changes these will lead to

 •  Identifying the new opportunities for growth and change
 •  How to implement the ORSA in an efficient way

 Isabella Mammerler
 Market and Regulatory Management
 UNIQA

12.20 Lunch

1.20 Embedding and The Use Test
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  This session will draw on industry best practice for using risk modelling 
for business planning to meet the Use Test. The session will use case 
studies to cover the following:

 •  Drawing business benefits from Solvency II modelling
 •  Stream-lining model frameworks
 •  Building efficient risk models
 •  Embedding internal models in business processes
 • Use Test in practice
 •  Meeting the validation test

 William Diffey
 Vice President, Finance Actuary
 GENWORTH FINANCIAL

2.00 Pricing, Product Design and Risk Management
  Whether a firm is using an internal model or the standard formula, 

differential capital charges will apply to different lines of business. 
Does this change their relative attractiveness to the business and so the 
pricing that they must charge to customers? In the world of reinsurance 
it is certainly true that some types of reinsurance do not work under 
the standard formula, forms of reinsurance that may otherwise be 
the optimal buy for the insurer on rational risk/return ground, will this 
change buying behaviour? Is there any evidence in advance of Solvency 
II implementation of changes in what insurers buy and sell and the price 
they demand for it?

 •  Comparative capital implications of Solvency II by line of business
 •  What reinsurance works in Solvency II, will that affect demand and 

supply (and the cost/benefit to certain lines of business)
 •  Changes in pricing and product design that these factors could lead to
 •  Does evidence so far (and from elsewhere) give credence to this 

theory?
 David Simmons

 Managing Director, Analytics
 WILLIS RE

2.35   Risk Culture and Objectively Identifying Hotspots. Taking Risk  
Management Beyond the Tools of Solvency II
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  Since the financial crisis of 2008, much has been made of the cultures 
that operate within banks and other financial services organisations. 
Many media articles cover events arising from culture and behavioural 
pressures within organisations, which can give rise to franchise value 
damage and the curtailing of many an executives’ career. Highlighting 
areas of concern can be an extremely difficult part of the role of 
the CRO. This session explores the drivers of culture and a way of 
monitoring cultural hotspots.

 • Understanding the dangers of a bad risk culture
 • The role of a CRO in highlighting areas of concern
 • The drivers of risk culture in your organisation 
 • Ways of monitoring risk culture and tools for doing so

 Chris Chappell
 CRO
 THE PENSION CORPORATION

3.10 Refreshments and Networking Break

Agenda 
11 December 2013

8.30 Registration and refreshments

9.00 Welcome & Opening Remarks from Conference Chairman

9.05 Political Update on Solvency II Implementation Timeline
  This presentation will look to bring some clarity to the debate regarding 

likely implementation time scales. It will outline the direction of the 
recent trialogue discussions. You will learn about potential obstacles 
to meeting current implementation timetables and the phasing in 
guidelines that have been discussed. Finally, Gregor will examine the 
challenges presented for regulators and insurance undertakings and 
discuss likely impact on implementation times. 

 •  Political and technical challenges to Solvency II implementation 
 •  Direction of recent trialogue discussions
 •  Challenges for the national regulators and for insurers 
 •  What outcome can we anticipate at this stage?

 Gregor Pozniak
 Secretary General
 AMICE

9.35 Discussion of EIOPA Solvency II Interim Measures Consultation
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  This presentation will outline the motivation and outcome of  the EIOPA 
Preparatory Guidelines currently scheduled for issue in October in order 
to prepare for the final Solvency II. The Preparatory Guidelines covers 
area such as System of Governance, Forward Looking Assessment of 
Own Risks (based on ORSA principles), Submission of Information and 
Pre-application of Internal Models.

 •  Preparation for Solvency II via preparatory Guidelines
 •  Motivations and outcomes of the EIOPA Consultation  
 •  Systems of governance
 •  Forward looking assessments of own risk
 •  Submission of information
 •  Pre-application of internal models

 Jarl Kure
 Project Leader, SII Guidelines
 EIOPA  

10.05 Stress and Scenario Testing – an Evolution not a Revolution
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   Historically insurance companies have looked at their solvency and 
earnings as being approximately correct and giving a true view of the 
financial strength of the organisation. As a nod to investors (and the 
board ) we started undertaking sensitivity analysis looking at what 
happens in single events – eg. interest rates fall by 1%, equities fall by 
25%, mortality increases by 10%. However investment and insurance 
markets just don’t behave that way. This presentation will explore why 
more sophisticated approaches to understanding insurance balance 
sheets are needed and how boards and management can engage in 
the issue.

 •  Why undertake stress testing of the balance sheet
 •  What metrics should we test and why
 •  Historic approaches taken and why they are not the whole story
 •  Scenario approaches 
 •  How to engage boards in the subject 
 •  Lessons from other industries

 Mark Laidlaw
 Group Chief Actuary
 LV=

10.40 Refreshments and Networking Break

11.00  Industry and Regulator Panel Session – Risk Management and 
Solvency II Preparations

  This panel session will allow the audience to ask questions to senior 
industry figures on their preparations for Solvency II and how they see 
the delays influencing their firms’ Solvency II strategies over the coming 
months. Delegates are invited to pre-submit questions if they wish to 
do so by email to rhys.d@infoline-uk.com 

 The panel will cover topics including: 
 • Solvency II strategy - long term, medium term and short term 
 • Solvency II spend 
 • Impact of delays on Solvency II implementation strategy 
 • How Solvency II has impacted ERM so far

 Bart Frijns
 CRO Holdings
 AEGON

 Jarl Kure 
 Project Leader, SII Guidelines 
 EIOPA
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3.25 Internal Model Challenges and Advanced Uses
  A prudent assessment of dependency is crucial in particular for the 

assessment of risk capital. Copula models allow firms to represent 
dependence between random variables but may contain a large 
parameter uncertainty when observations are scarce. We would 
like to present a practical case of a structured process and method 
to combine prior information, observations and expert judgement 
to estimate copula parameters. We will also discuss the challenges 
around convincing documentation of such model parameters.

 • Risk aggregation through hierarchical dependency structure
 • Calibration of copula parameters in practice
 •  Reducing parameter uncertainty through use of observations and 

expert judgement
 •  Structured process for collecting expert judgement
 •  Justification and appropriate documentation of expert judgement 
   Dr Eva Schläpfer de Montmollin 

Senior Risk Consultant
 SCOR
  
3.55  Long Term Guarantee Impact Assessment – What the Final 

Outcome for LTGs Means For Insurers
  The recent delays in the implementation of Solvency II are caused by 

the lack of agreement on the capital implications for long term-
guarantee products written by life insurance companies. Early 2013, 
EIOPA executed an impact assessment (Long-Term Guarantees 
Assessment – LTGA) covering six measures (LTG package) that have 
been tested under a various quantitative scenarios. 

  The LTG package consisted of measures that affect the interest rate 
term structure used to discount long term liabilities such as the 
Matching Adjustment and the Extrapolation methodology but also 
includes measures for a smooth transition to Solvency II. 

 This presentation will cover:
 •  The LTG measures that have been tested in the LTGA
 •  The results and EIOPA’s recommendations 
 •  The items that seem to have been resolved since then and how this 

has been done
 •  Items that are still open
 •  The impact on the product offerings of life insurers

 Andre De Vries
 Director, Global Financial Solutions
 RGA

4.25 International Insurance Regulation – ComFrame
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  The international view of insurance solvency is continuing to develop, 
both through the projects to establish a common framework for 
internationally active insurance groups (ComFrame) and the attempts 
to reduce global systemic risk from insurance sources (the G-SIFI 
project). The outcome appears to be crystallising as a means of 
entertaining, comparing and evaluating the differences between the 
various solvency systems in place worldwide, which in turn triggers 
consideration of common foundations for further analysis. Dave 
Finnis – responsible for solvency and broader actuarial issues at the 
International Association of Insurance Supervisors will introduce the 
following topics: 

 •  The IAIS view of policyholder protection and financial stability in a 
dynamic financial services world 

 •  How Solvency II fits into ComFrame 
 •  Some practical international issues, including: 
  -  The perceived need for a common global “loss absorption” 

standard
  -  Short term (“straightforward backstop capital requirements”)
  -  Longer term (“a quantitative capital standard”)
 •  Capital assessment for international groups 
 •  Other relevant issues 

 Dave Finnis
 Principal
 IAIS

4.55 Chairman’s Summation and End of Conference

There will be the opportunity for attendees to enjoy a drinks and 
networking session at the end of the conference

Pre-Conference Workshop:

DEVELOPING, IMPLEMENTING AND
UTILISING THE ORSA
10 December 2013 • Zurich

WORKSHOP INTRODUCTION
The Own Risk and Solvency Assessment (“ORSA”) will be one of the core 
elements of Solvency II. It will require the integration of strategy, risk and 
capital management, quantitative and qualitative models, governance, 
process and controls and more. The view of ORSA on a firm’s own risk 
and the multi-year perspective pose challenges to the clear definition of 
ORSA, its implementation and its use. However, properly implemented 
and used, the ORSA will be a powerful tool for a firm’s management and 
board of directors.

WORKSHOP OBJECTIVES
The workshop aims to discuss with participants challenges and
opportunities of developing, implementing and using the ORSA.
We will also discuss pragmatic approaches for addressing the issues
involving the ORSA

WHO SHOULD ATTEND
The workshop will be of immediate and lasting benefit to specialists from 
the following disciplines:

• Risk Management
• Actuarial
• Solvency II Project Management
• Capital Planning
• Financial Modelling
• Asset/Liability Management
• Data & I.T

From
• Non Life / P&C Insurers
• Life Insurers
• Reinsurers
• Insurance Groups
• Bancassurers

AGENDA

9.00  Introduction

9.20   The Internal Model: Use Test, Requirements and 
Governance

 • Different areas of use of the internal model
 • Embedding knowledge of the internal model
 • Governance around model changes
 • How to deal with non-modelled risks

10.00  Risk Management
 • The risk identification process
 • Risk appetite, tolerances and limits 
 • Linkages with ORSA and the internal model

11.00  ORSA
 • Requirements of ORSA
 • Linking to business strategy and multiyear requirements

12.30  Lunch

1.15  Model Validation
 • Model Change Policies
 • Auditability of models

2.00  ORSA for Groups
 • Specific risk exposures of insurance groups
 • Intra group transactions and group structures
 • Local versus centralisation questions

3.00  Technology and Data
 • Integration of data
 • Systems landscape

3.45  Reporting Requirements
 • Required reporting content and timelines

4.30  Workshop Close
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“A very useful conference with a broad

 range of relevant subject matter experts”
RSA
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TERMS AND CONDITIONS
Attendance at this conference is subject to the Infoline Delegate Terms and Conditions at www.informaglobalevents.com/ division/
infoline/termsandconditions. Your attention is drawn in particular to clauses 6, 8 and 14 of the Infoline Delegate Terms and 
Conditions which have been set out below:
Cancellation Policy: You may cancel your registration in accordance with this Condition 6. You will receive a refund of your fees 
paid to Infoline (if any): (i) if you cancel your registration 28 days or more before the Conference, subject to an administration charge 
equivalent to 10% of the total amount of your fees plus VAT; or (ii) if you cancel your registration less than 28 days, but more than 
14 days before the Conference, subject to an administration charge equivalent to 50% of the total amount of your fees plus VAT. 
Infoline regrets that the full amount of your fee remains payable in the event that your cancellation is 14 days or less before the 
Conference or if you fail to attend the Conference. All cancellations must be sent by email to custserv@infoline.org.uk marked for 
the attention of Customer Services and must be received by Infoline. You acknowledge that the refund of your fees in accordance 
with Condition 6 is your sole remedy in respect of any cancellation of your registration by you and all other liability is expressly 
excluded.
Changes to the conference: Infoline may (at its sole discretion) change the format, speakers, participants, content, venue 
location and programme or any other aspect of the Conference at any time and for any reason, whether or not due to a Force 
Majeure Event, in each case without liability.
Data protection: The personal information which you provide to us will be held by us on a database. You agree that Infoline may 
share this information with other companies in the Informa group. Occasionally your details may be made
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please see our privacy policy at: http://www.iir-events.com/IIR-conf/PrivacyPolicy.aspx If you do not wish your details to be available 
to companies in the Informa Group, or selected third parties, please contact the Database Manager, Informa UK Ltd, 
Maple House, 149 Tottenham Court Road, London, W1T 7AD, UK. Tel: +44 (0)20 7017 7077, fax: +44 (0)20 7017 7828 or email 
integrity@iirltd.co.uk.
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database, please contact the Database Manager at the above address quoting the reference number printed on the mailing label.
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Delegate Terms and Conditions and you agree to be bound by them.
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Booking Discounts. All discounts can only be applied at the time of registration and discounts cannot be combined. All discounts are subject to approval. Please note the conference fee does not include travel or hotel accommodation costs. We are 
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+44 (0) 20 7017 7805 
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Maple House
Tottenham Court Road

                                                            London W1T 7AD
                                                                     Web: http://infoline.org.uk/FKM62656TT
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Infoline has arranged a special room rate at a number of hotels. If you wish to book a room, please call 
Venue Search on +44 (0) 20 8546 6166 stating that you are an Infoline delegate.

q  Cheque. Enclosed is our cheque for £ ................ in favour of Infoline Conferences Ltd. Please ensure 

that the Reference Code FKM62656 is written on the back of the cheque

q  To make payment by credit card: to ensure we provide the highest level of security for your credit card details 
we are unable to accept such payments via email or fax which ensures that these details are never stored on our 
network. To make payment by credit card on-line, please enter your credit card details in our secure payments 
website that you will use when making your booking via the event website (the event web address is near the top of 
the booking form). Alternatively call our customer service team on +44 (0) 20 7017 7702.

q By Bank transfer: Full details of bank transfer options will be given with your invoice on registration.
In all cases payment prior to the conference is required. Registration fees include all sessions, refreshments and course 
documentation. Please note: where an option exists for delegates to attend a morning or afternoon session or both 
sessions, lunch will be provided for those opting to attend both. May we remind overseas delegates that VAT must be paid.
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case, please telephone us to ensure we have received your booking.

Please note that credit cards will be debited within 7 days of your registration on to the conference.
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Signature:
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CPDA
W

ARD SCHEM
E 

21 HOURS 

Unable to Attend – Purchase Event Documentation? Nothing compares to being there - but you 
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  1st Delegate SAVE up to 2nd and Subsequent  
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Register by 18th October  2013
SAVE up to €900*

Savings on the basis of 2 Registrations
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Register by 15th November 2013
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Savings on the basis of 2 Registrations

o  2 Days*  €1798  €600 €1698  €700

o 1 Day* €1099 €100 €999 €200

Register after 15thNovember 2013
 SAVE up to €500*
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*Please choose which days you wish to attend o  Conference: Risk Management & Solvency II (FKM62656)
o  Workshop: ORSA Implementation Update (FKM62656w)

o  Conference: Risk Management & Solvency II (FKM62656)
o  Workshop: ORSA Implementation Update (FKM62656w)

Delegates are responsible for the arrangement and payment of their own travel and accommodation


