
Pre-tax profit reaches a new peak

Following years in which banks‘ annual results were driven by 
cost-cutting measures and the search for new sources of fees, the 
recent shift in interest rates – despite associated turbulence – has 
led to a surge in pre-tax profits.

A new dawn – A turning point for Europe‘s banks
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Interest income drives the annual results

Banks set new records for e�ciency

The positive trend on the revenue side drives record efficiency and profitability. 
However, the GSA region continues to lag behind the overall European average.

IT investments have a lasting impact

Performers continue to invest more in their IT 
infrastructure, solidifying their position.

Despite turbulent times, banks are currently keeping their 
operating costs under control

Despite high inflation and economic uncertainty, operating costs have only risen moderately 
so far.

Net interest income remains a central component of banks‘ business 
models, even as rising interest expenses bring refinancing to the forefront.

Annual change in the CIR to RoE ratio

Average change in IT investments Change in operating costs compared to 2018

Annual change in net interest income and interest margin Change in EBT compared to 2018

RoE

55% 65%60% 70% 75%

12%

10%

0%

2%

4%

6%

8%

Net interest income/
Interest surplus 
GSA

Net interest income/
Interest surplus 
Europe

EBT GSAEBT Europe

2022-20232018-2022

Europe      GSA

2022

2023

2022

2023

0% 2% 4% 6% 8%

Europe

Performers

Laggards 1.6%
3.6%

6.6%
5.7%

4.9%
3.3%

2019

2020

2021

2022

2023

-50% 0% 50% 100% 150% 200%

  

  
  

157.5%

73.5%

47.6%
24.9%

34.5%

19.8%

-16.7%

-45.8%

-6.5%

-3.4%

2019
2020

20212019

2020

2021

CIR

Interest 
margin
Europe

Interest
margin
GSA

  

20%

40%

30%

-10%

0%

10%

1.0%

-0.2%

1.2%

0.0%

0.2%

0.4%

0.6%

0.8%

2019 2020 2021 2022 2023

-0.9% -1.2% -3.6% -3.2% -3.3% -4.5%

13.3%
9.2%

31.0%

21.2%

N
et

 in
te

re
st

 in
co

m
e

In
te

re
st

 m
ar

gi
n

92%

96%

100%

104%

108%

GSAEurope 2018

2019 2020 2021 2022 2023

101.9%
101.5%

98.8%

97.9%

102.7%
100.8%

106.3% 106.6%

101.2%

103.3%

€


